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Healthaidesmadeeasy.com uses Velcro, magnets, snaps 
and zippers to design clothing 
to make dressing easier. 
Whether it’s a athletic wear, 
accommodating a cast, post 
operative and rehabilitation 
clothing or having comfort 
using a wheelchair, they have 
it! Included in their collection 
are the very popular 
wheelchair jeans. These are 
perfect for anyone using a 
wheelchair because they 
were designed by a 
wheelchair user! Features like 

accessible pockets, high back rise, tummy control panel, 
invisible catheter opening and more.  You can look 
fashionable and roll in comfort.  
     In addition, they have a line of clothing for children with 
autism, features like being fully reversible, wear it forwards, 
backwards, or inside out, it makes no difference! You will 
always look great!  

 Our centers are here to assist you with 
Independent Living issues. 
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LOCAL EVENTS 
Please Join Us! 

Mar 6 -7 Tools For Life Fair 
     Pocatello, ID 
          Red Lion Hotel 1555 Pocatello Creek Road 
 
Mar 9 -  Healthy Living with Chronic Pain 

Lewiston, ID 
  Community Action Partnership, 9 – 11:30am 
 
Mar 15 - NIC Disability Film Festival–Just as I Remember 

Coeur d’Alene, ID 
Driftwood Bay SUB, NIC Campus 12:00 noon – 1:30 pm 

 
Mar 19 - Come Eat & Support a Cause! 

Moscow, ID 
Patty’s Kitchen, 450 W 6th Street  4-9 pm 

 
Mar 23 - Whitman County Transition Fair 
    Colfax, WA 
     Colfax Jr/Sr High School, 6:30 pm – 8:30 pm 
 
Mar 24 - Spring Fling Dance 
    Lewiston, ID 
     Lewiston Community Center, 5 pm – 8 pm 
 
                            SAVE THE DATE 

NAMI 2017: Hope, Healing, & Health 
May 20th, U of I Moscow 

ON GOING MONTHLY MEETINGS 
 
CDA Advocacy Committee Meeting – 2nd Thursday 
            4:30 pm DAC Office, 3726 Mullan Ave Post Falls 
  208-664-9896 for more information 
 
National Alliance on Mental Illness Support Group – 2nd Wednesday 
  7:00 pm    LIFE Office   640 Pershing, Pocatello 
   208-232-5791 for more information 
 
Dementia/Alzheimer’s Support Group – 3rd Monday 
  3:30 – 5:00 pm, Martin Wellness Center Moscow 
  208-310-0915 for more information 
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From the Editor  

1

EQUAL HEALTH CARE 

I know the medical community means well. But 
when dealing with people with disabilities, there 
is still a long way to go. This month we will be 
working with Washington State University 
students to map accessible medical offices in 
Pullman, Washington. Over the course of several 
days, each office will be looked at individually to 
see what their accessibility is like. The students 
will be looking for height adjustable exam tables, 
if there is room to transfer from chair to exam 
table, and things like providing sign language 
interpreters for complicated medical 
consultations for the deaf and large print or 
Braille medical documents for the visually 
impaired. Think about it – after years of not being 
able to see your medical statements, how nice 
receiving one in large print would be! This is 
private information that you don’t always want 
someone to “read” to you. 

A survey done in 2013 determined that only 9% 
out of 256 health care facilities reported using 
height-adjustable exam tables or having a lift for 
transferring patients. Gynecology reported the 
highest rate of inaccessible practices. Hmmm – 
can’t imagine that exam done in a wheel chair;) 

Some of these problems have simple solutions 
that have been around for centuries. Adjustable 
barber chairs have been around and changed 
very little in 100 years. It is common for digitized 
scales to be built into the floors for institutional 
laundries, yet hospitals and clinics refuse to 
install accessible wheelchair scales.  

What accounts for the lack of accessible health 
care equipment for people with disabilities?  
Critics point to the medical model of disability as 
the culprit. Doctors see a person with a disability 
as someone that needs to be fixed. There are 
exceptions of course, but institutional bias has a 
way of compounding itself as it becomes 
embedding in the fabric of the health care 

2

delivery system. Lack of 
proper examination 
tools can result in signs 
of cancer being poorly evaluated or missed 
altogether. Failure to properly track weight 
fluctuations can result in improper dosage of 
medicines.  

I know that when caring for my Mum, the 
doctor was more interested in solving her 
“cancer” on her ear than diagnosing her 
vascular dementia. Each return visit had that 
complaint dismissed as “old age” and again the 
ear cancer would be brought up. It took a nurse 
from Hospice to diagnose it immediately. Side 
note – the ear cancer was not life threatening 
and the treatment would have meant a 
dangerous surgery and discomfort afterwards. 

What will it take to change the culture of a 
major industry? Lawsuits can force compliance 
involving physical access, but the most difficult 
obstacle to overcome is lack of awareness 
combined with an attitude of paternalism. They 
often think their factual knowledge is superior 
to your personal experience. It will take 
combined voices of assertion to make change. 
People with disabilities usually want to be less 
bothersome, so they don’t want to make 
waves. When you are sick and going through a 
crisis the last thing you want to do is hassle a 
lot of people. To affect change you have to get 
their attention. Be proactive. You will have to 
speak up! Be brave enough to take the next 
step.  

 To contribute an article or comment on an article, please contact: 
vicki@dacnw.org 
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NEWS FROM LIFE 

 

     This January KIVI TV ran a story 
on how hard the winter has been on 
pretty much everyone. And it has 
been tough in the Treasure Valley, 
especially for anyone trying to get 
around outside. City crews have 
their hands full removing snow and 
sometimes the snow ends up being 
pushed onto the sidewalks.  
 
     While slushy, slippery sidewalks 
are an inconvenience for most, for 
some they are an impossibility. 
Nampa resident Nicole Mandley is 
legally blind. She has had her guide 
dog, Nyla, for three years. Nyla does 
her best to navigate Mandley 
through the snow and ice, but when 
it comes to the sidewalk just outside 
the apartment complex, Nyla comes 
to a dead halt. 
 
    Guide dogs are taught ‘intelligent 
disobedience’ which is where the 
service animal will ignore their 
handler’s command if the dog feels it 
is unsafe to continue. 
 
    There have been times where she 
was forced to walk in the street, or, 

sometimes turn around and come 
home because Nyla refuses to walk 
on messy sidewalks because they 
are not safe.  
 
   So while most are still getting out 
and about – slowly and carefully, 
Mandley has been feeling trapped in 
her own home. 
 
   Since most main roads are kept 
clear, and it’s the residential 
sidewalks that remain blocked. This 
is a reminder to communities to look 
out for their neighbors and keep 
sidewalks clear of snow. And for 
cities to do all they can to not pile the 
snow onto walkways. For some 
these are just as important as 
roadways.   

Treasure Valley Guide Dog takes “Paws” at Snowy Sidewalks 
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Your Community – Your Access – Your Life 

 

NEWS FROM DAC  
DAC NW BUSY WITH MARCH EVENTS 

  
 
     Disability Action Center will host a second 
restaurant fundraiser at Patty’s Kitchen in 
Moscow. This month, you can go out to eat on 
Sunday, March 19th anytime between 4 and 9 
pm. Most meals are around $10 and Patty’s 
Kitchen makes GREAT Mexican food.  

    The way it works is simple, there will be a box 
at the event and you just drop your receipt in 
before you leave. Then 15% of all receipts will be 
given to DAC to help fund their Durable Medical 
Goods exchange. 

    Through DAC’s Durable Medical Exchange, a 
program that has been in existence for 11 years, 
people with temporary or permanent disabilities 
can secure durable medical equipment free of 
charge. DAC helps people find manual wheel 
chairs, power chairs/scooters, bath 
benches/seats, commodes, lift recliners, tablets 
or laptop computers, smart phone/iPods, ramps, 
support bars, transfer boards, canes, crutches 
and walkers. More than 800 pieces of durable 
medical equipment have been given to people 
who otherwise could not afford them or have to 
wait before receiving them. That’s a savings to 
the community of over $125,000!  

    DAC regularly supplies Skate Night @Gladish 
with walkers outfitted with tennis balls to make 
roller-skating accessible to people with mobility 
or balance issues. Alan C. of Troy, Idaho  

received a portable shower, bed rail, Hoyer lift 
and a hospital bed. He stated that this was 
Godsend for his family! Cherie Z received a 
manual wheelchair and tilt pivot lift and said this 
equipment really helped them out of a difficult 
situation. Yet DAC receives very little grant 
funding for this project. 2017 marks a year of 
actively seeking funding to help pay for 
administration costs of managing this program. 

    DAC welcomes donations of equipment in 
clean, working condition and they do not need 
repair of any kind. They only accept items 
Wednesday-Friday 11:00 am to 2:00 pm in the 
Moscow Office. Large items such as hospital 
beds will not be accepted due to lack of space, 
but can be referred out to other organizations or 
waiting lists. Non-durable medical goods such as 
diapers, housewares, diabetic supplies or other 
liquids can be donated to your local food bank.  
 

 

 
SPRING FLING DANCE 

March 24th 5-8 pm 

Lewiston Community Center 

Dance for transitional youth and 
friends ages 16-24. Entertainment 

provided by DJ Joe. For more 
information call 208-746-9033 
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Connecting People to Independence 

NEWS FROM LINC 

When you become disabled, it can be a 
very stressful time in your life. There are 
many questions and unknowns when 
you have to transition out of the 
workforce due to medical issues. While 
an employer may offer short or long-term 
disability, most people faced with a 
disability will file for benefits with Social 
Security. 

If you’re new to life with a disability and 
don’t know where to start, we encourage 
you to visit the website at 
www.socialsecurity.gov/disabilityssi. You 
can apply for benefits on the website; it’s 
the most convenient way. Additionally, 
you can contact SS at 1-800-772-1213 
(TTY 1-800-325-0778) or visit your local 
office if you wish to apply for disability 
benefits. When applying for benefits, you 
should be prepared to answer a number  

 
 
 

of questions including: 
• When your condition(s) became 

disabling 
• Dates you last worked;  
• The names, addresses, phone 

numbers, and dates of visits to 
your doctors; 

• The names of medications that you 
take and medical tests you’ve had; 
and 

• Marital information. 
 
In addition, if you plan on applying for 
Supplemental Security Income (SSI) 
disability payments, for people with low 
income who haven’t paid enough in 
Social Security taxes to be covered,you 
will be asked questions about: 

• Your current living arrangement, 
including who lives there and 
household expenses; 

• All sources of income for you and 
your spouse, if applicable; and 

• The amount of your resources, 
including bank account balances, 
vehicles, and other investments. 

You can view a disability starter kit at: 
www.socialsecurity.gov/disability/disabilit
y_starter_kits.htm. 
Remember, Social Security is there when 
you are faced with an obstacle in your 
life. – by Jim Borland, Acting Deputy 
Commissioner for Communications 

Tips to Prepare for your Disability Interview 
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NEWS FROM 

Accessible Community Gardens 

    Winter weather got you down? Are you 
dreaming of spring? Waiting for the tulips to 
poke their heads out of the ground. With the 
beginning of March brings thoughts of the old 
saying,  “In like a lion, out like a lamb”. This has 
always seemed a straightforward enough 
proverb: when March starts, it’s still winter, and 
by the end of the month spring has begun. 
True, in our Idaho climate the weather hasn’t 
quite reached the lamb stage by the end of the 
month—it’s more like a surly cat, maybe, or one 
of those awful territorial honking geese. But you 
get the idea. 
    We would like to share a wonderful story 
about an individual who turned the dream of an 
accessible garden into reality for individuals 
who thought gardening was no longer an 
activity that they could enjoy.  In the spring of 
2016, Christa Nuxoll, Service Coordinator at 
Boise City Ada County Housing Authority 
observed a resident at Shoreline Plaza gazing 
at their j community garden.  The garden space 
is located at the apartment complex where 
Christa works and where this lady lives, a low 
income high rise residential building for 
residents 62 and older and individuals with 
disabilities. This resident expressed her 
disappointment that the pathways and access 
to the garden were too difficult for her to access  

because of her physical limitations. 
    This resident inspired Christa to think about 
the many residents who missed gardening 
because of the barriers in the current garden 
space.  She started brainstorming on ways to 
create a garden that is accessible and available 
to all the residents who would enjoy the activity 
and benefits of gardening.  Christa realized that 
an accessible garden space would mean 
spending time outside visiting and gardening 
with neighbors, producing healthy and delicious 
home-grown produce and colorful flowers. This 
would provide healthy benefits of community 
and social interactions, and physical exercise. 

Gardens - BEFORE 
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 Accessible Community Gardens (con’t) 

Dana Gover, MPA, and ACTCP Certification, ADA Training and 
Technical Assistance Coordinator 
Email:dananwadacenteridaho@gmail.com  
Phone: Voice and Text 208-841-9422 
Idaho Relay Service: 711 Website: http://dbtacnorthwest.org/Idaho 

For more information about ADA Technical 
Assistance visit the NW ADA Center Idaho 
website:    nwadacenter.org/idaho 

    The number of gardeners multiplied through 
the season and the residents were thrilled by the 
accessibility and freshness of the new raised 
beds and smooth walkways. The fall harvest 
was bountiful and over the winter residents are 
busy planning their community garden for the 
new growing season.  
   Thank you to Deanna L. Watson, Executive 
Director Boise City Ada County Housing 
Authority and Christa Nuxoll Service Coordinator 
at Boise City Ada County Housing Authority for 
sharing this story about their accessible garden. 
If you are interested in accessible gardening 
contact the NW ADA Center-Idaho or your local 
CIL. We can also put you in touch with Christa 
on how she turned a dream for a Universal 
Garden into a community activity that created 
healthy fresh produce, gorgeous flowers, new 
friendships and lots of joy and laughter. The 
following are pictures of the garden project 
portraying the old garden, excavation stage, 
pouring the accessible pathways, building the 
raised garden boxes, to harvest. 

    Christa started by consulting with Dana Gover 
at the Northwest ADA Center-Idaho on ideas and 
designs on building raised garden boxes and 
accessible pathways in the large garden space. 
Although the ADA does not specifically cover 
garden spaces, Dana helped Christa understand 
how to apply the ADA Standards for Accessible 
Design to create a garden that is accessible and 
useable for all residents including individuals who 
use wheelchairs, have difficulty bending over, 
kneeling or other limitations. 
   Christa organized planning meetings with the 
residents of the building to get their ideas and 
visions for a garden that they could use to grow 
fruit, vegetables, flowers and herbs. She 
designed a plan from the information she 
received and contacted community partners for 
donations in services and materials. 
Approximately 15 community businesses and 
individuals came forward to make this dream a 
reality. Tuffy Excavation donated materials and 
labor, as well as Idaho Materials and 
Construction, McAlvain Construction, Home 
Depot and Rock Solid Civil. Cinder blocks, soil, 
tools and starter plants were donated and the 
“Universal Garden” became a reality! 
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Guest Editor:  Nicole Flansburg, Garden 
Transformation Team Co-Chair  

 While walking the future garden site last 
Fall, Steven Corr of DACNW said it best. "When 
this place is finished, it will be the coolest park 
around!"  
 The Garden Transformation Team of the 
Tony Kettel Skate Gardens is excited to bring to 
life the "Parisian Avenue" design concept this 
Spring on the plateau North of the Palouse 
Skatepark! Visitors will soon be able to enjoy 
views of the surrounding Palouse region amongst 
European Hornbeams and themed garden beds, 
which will be home to many beautiful plantings. 
And one day, nature lovers of every age will be 
invited to attend educational offerings at this site 
through collaborative partnerships with both 
neighboring universities as well as local libraries 
and schools.  
 The fencing for this space has been 
ordered and will soon be installed along the 
downtown overlook, and an ADA accessible 
sidewalk will be poured. The 8 foot long seating 
benches at the Tony Kettel Skate Gardens will 
then be placed. Each of the 6 purchased 
benches have 3 seating segments within it, with 
armrests for each seat. The Garden 
Transformation Team has actively participating 
members of many ages, and the ease of sitting 
and standing was addressed early on as an 
important factor in selecting benches appropriate 
for every visitor.  
 Seeking to connect many generations of 
people together, creating ADA Access has 
always been a priority for our project. With the 
talent and direction available to us from DACNW, 
the Palouse Skatepark and Tony Kettel Skate 
Gardens will be a welcome location for everyone. 
 The skate park board of directors will 
appeal to the Palouse City Council to designate 
an accessible parking space and access point 
from the East Whitman Street parking area, and  

 

 

there are already 3 curb cut access ramps 
near the future skate park. There are entry 
points for wheelchairs on this level, with one 
location near a future picnic area and 2 others 
at the corner of the skate-able amphitheater. 
 Vehicle parking access to the upper 
garden space is being made available to the 
Tony Kettel Skate Gardens by partnering with 
our very supportive neighbor, the Calvary 
Chapel of the Palouse.  A designated 
accessible parking space will be marked in 
their back parking lot and available to visitors 
during non-Church event hours. An ADA 
wheelchair ramp will also be designed and 
installed beside this parking space in a future 
phase of development.  

The Tony Kettel Skate Gardens and 
Palouse Skatepark projects are wonderfully 
supported grassroots efforts. Both are being 
made possible through countless volunteer 
hours, fundraisers, generous private donors,  
and a growing list of project partners. Palouse 
Skatepark, Inc. wishes to thank the Disability 
Action Center NW for their role in this 
tremendous building effort, and for believing in 
the project as a whole!  
 
(For more information, to donate to the project, 
or to get involved, please visit: 
www.palouseskatepark.com/gardens) 

The Tony Kettel Skate Gardens Come to Life! 

Preliminary Rendering for Phase One at 
Tony Kettel Skate Gardens 
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EVERYONE HAS SPRING FEVER! 
 

Gardens aren’t just for the birds and the bees. Lot’s of 
people with disabilities enjoy gardening. And you don’t 

always have to have raised beds to be a gardener. Don’t 
be stumped about where to start, here are a couple of 
tools that make the job easier! Try adding Easi-Grip 
handles to the tools you already own. Simply slip the 

handle of the tool into the two stainless steel clamps which 
can be finger tightened with the plastic wing nuts. You can 
add one or several to traditional rakes, hoes, brooms, and 
other tools with long shafts. With the handles fitted on, the 
user is able to work in an upright position, preventing back 

strain, giving a wider field of work without twisting the 
body. It improves leverage, making it easier and less 

painful when gardening. You can benefit from the mental 
and emotional stimulation working in the garden. Other 

tips include maximizing perennial plantings, they take less 
care each year. Place herbs, lavender and other plants 
close by so they release their fragrance when brushed. 

Mulch around your plants to reduce weeding. Install hard 
surface garden paths to allow wheelchair access. 

www.wrightstuff.biz 

No need to 
throw in the 

“Trowel” 

 
These tools allow 

gardeners who work in a 
seated position to reach 

ground level without 
bending over. The angled 
handle keeps hand and 

wrist in a natural and 
comfortable position. The 

length of the tool is 
adjustable and eliminates 

strain on back and 
shoulders. “Soft feel” 

non-slip grip handle gives 
comfort even when wet. 
The Arm Support Cuff 
assists gardeners with 
weak hands or wrists. 

Easily plugs into 
numerous tools and 

allows forearm and upper 
arm strength to be used 

to move the tool, 
decreasing strain on wrist 

and fingers. 

Trowel $34.95 
Support Cuff $9.95 

www.wrightstuff.biz 

Technology for Independent 
Living 
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If you ask your favorite map app for walking directions it’ll do its 
best, but what if you happen to be in a wheelchair?  Accessmap has 
information on curb cuts, safe crossings, construction sites, etc. 
https://techcrunch.com/2017/02/01/accessmap-finds-routes-that-
avoid-common-pitfalls-for-those-with-limited-mobility/ 

Google Maps now has a feature that lists the wheelchair 
accessibility of a place, and relies on users to crowdsource the 
information.  Though not always accurate it’s a ‘roll’ in the right 
direction. 
http://www.csmonitor.com/USA/Society/2016/1219/Wheelchair-
accessible-Just-ask-Google-Maps 

Love to travel? Do it with confidence using Brettapproved travel site. 
You can read or leave reviews of accessible places, or even book a 
hand crafted group tour with celebrity accessible-travel pros. You can 
even customize an itinerary to create your own 
trip!https://www.brettapproved.com 

Blue-path.org lists accessible businesses in your community including 
restaurants, hotels, and stores. Can’t find any in your community? 
Sign up as a Pathfinder and start mapping businesses today! It’s 
easy, takes about 10 minutes and can be done from your 
phone.https://blue-path.org 

Accessible Journeys is a vacation planner that offers wheelchair 
travel, accessible cruises, for slow walkers, wheelchair travelers and 
their families and friends! Places like India, Ireland, Peru, Germany 
and Holland where you can visit the living classroom of culture and 
history around the world. 
http://www.disabilitytravel.com 
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Loaner Edition! 
As many may know, Assistive Technology 
(AT) can be invaluable to people with 
disabilities.  Unfortunately, AT is 
sometimes too expensive, not covered by 
insurance or the wait is too long to obtain 
the items.  Because of this, several 
programs statewide offer equipment 
loaner programs. Check with your local 
CIL to see if they have such a service or 
can refer to another program.  

In addition, there is a statewide website 
which contains inventory and information 
about many products that are available to 
loan.  The website is idaho.at4all.com.  If 
you need assistance with the website, you 
can contact your local CIL.  Terms for 
borrowing or accepting donations may be 
different for each program, so please 
make sure you contact the agency prior to 
your visit.  

At our Moscow office at DAC-NW, Inc, we would like to highlight, the 
U-Step Walker II.  The manufacturer suggests it is a product that will stop 
falls and increase mobility.  The device is suggested for people with 
Parkinson’s or those who need a lot of stabilization when they walk.  It may 
also assist people who are learning how to use a walker, as this particular 
model has the laser module.  This feature illuminates a red line on the floor 
from one side of the walker to the other, allowing the user to know where to 
step. See more information about this product at www.ustep.com.  If you are 
interested in borrowing this device, please call James or Mellowdee for an 
appointment at (208) 883-0523/800-475-0070.  Email James@dacnw.org or 
mbrooks@dacnw.org.  

Watch this space for future equipment availability! AT 4 ALL! 

A.T. SPOTLIGHT 
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TIDBITS! 

 
Durable Medical Goods Donations 

Please call an office near you to make donations of durable 
medical items you no longer use or see if we have something 

you may need! 
James Pickard in Moscow at 208-88-0523 

Valerie Johnson in Idaho Falls at 208-529-8610 
Todd Wilder in Boise 208-336-3335 

 

Jon Atkins 
competes in 
Bodybuilding  

 

QUOTES TO MAKE YOU 
THINK! 

“Experience is the hardest kind of teacher 
because she gives you the test first, and 
the lesson afterward.” – Oscar Wilde 

   At 19 Jon finds he’s pretty good 
at bodybuilding, even though Down 
syndrome typically causes low 
muscle tone. When asked if he 
likes the sport, Jon gives a quiet 
yes but is quickly on his feet, 
striking pose after strongman pose. 
Recently he competed in The Body 
Sculpting Open, an all natural 
competition with no drug use in 
Hampton, Virginia. Oiled up and 
spray tanned, he was hanging out 
backstage with 40 guys so ripped 
they could qualify as small 
mountain ranges.  
    He competed with his trainer 
down in front hitting the poses so 
Jon could mimic him – just in case 
he got confused. But it wasn’t 
necessary. When his turn came he 
took a deep breath, strolled into the 
spotlights and gave the judges 
every pose they asked for. The 
crowd roared during his one-
minute routine. Jon took second 
place, losing to a body builder with 
cerebral palsy that had 3 shows 
under his belt.  



 

 

   
February 2016 
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