If the main entrance of your business is not
wheelchair accessible but there is an
alternate accessible entrance, post clear
signage by the main entrance giving
directions. Also add the accessible icon at
the accessible entrance and include key
information about access, parking or other

services on your website.

. Keep your lowered accessible counter clear
at all times. Do not store or display items on

this counter.

Where there are corners, steps, and edges,
mark these with high visibility contrasting

colored material so they can be easily seen.

. If your business provides table or bar
seating, make sure you have accessible
seating for wheelchair users. A table that
provides space underneath the top that is
30” wide, 17” deep, and 27” high, with a top
that is between 28” and 34” from the ground

is accessible.

Keep walkways and accessible parking
access aisles clear and free from clutter or
snow, and make sure your premises are well
lit. Keep any bushes, trees, or flower
arrangements near your business clipped so
there are no low hanging hazards for
persons who are blind or have low vision, or

overgrown bushes obstructing the path of
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6. Signage for permanent rooms, such as
restrooms, must have Braille and raised
lettering. The background and foreground

must contrast.

7. Doors that are heavy and hard to open can
be very difficult to use for the elderly or people
who use wheelchairs. Adjust closers so that the

doors require less force to open.

8. In bathrooms, make sure wastebaskets or
other moveable objects do not obstruct clear
spaces next to the doors. Similarly, in
accessible stalls, keep the area around the
toilet and under sink clear. Doing so ensures
that persons using wheelchairs can safely

operate the door and navigate.

9. If your business is not accessible for
wheelchair users because there are steps at the
entrance, consider how you can provide the
goods and services to such customers in an
alternative fashion (i.e, personal shopper, home

delivery, or home visit service).

10. Welcome service animals (specifically dogs
and miniature horses under the ADA) into
your establishment. Read tips on what you can

ask to determine if it is a service animal.

11. When choosing signage, language matters.
Instead of signs that use the word
“handicapped" opt for signs with the word

“accessible”.

12. Consider how persons with disabilities will be
evacuated from your facility in an emergency, and
include that procedure in your emergency plan.

Make sure your employees are trained.

13. Use people first language when referring to
someone with a disability. Refer to a person as an
individual with a disability rather than “disabled
person” or “handicapped person”. Refer to a person
as one who uses a wheelchair (rather than
“confined"” to one) or who is blind (rather than one

who “suffers” from blindness).

14. When speaking with a person with a disability
who has a companion, direct your comments to the
person with a disability - not the companion. Unless

specifically instructed otherwise.

15. With all written information, structure content
in a logical order using plain English and avoiding

long sentences.

16. People who are deaf make phone calls using a
telecommunications relay service (TRS). Accept
calls made through such services and treat them the

same as other calls.

17. Be prepared to read menus to customers who are
blind or have low vision. Posting menus online (not
as jpeg or PDF) provides another way of reviewing

the menu using assistive technology.

18. Make sure your employees are prepared to
interact with customers who are blind or deaf. Be
ready to read written documents, or exchange

notes. Have a pad of paper handy for this purpose.

19. People with hearing, speech, or slight
disabilities may require extra time or a quiet area
to talk with staff. Be patient with the extra
attention that may be necessary to understand

what is being said and how to assist.

20. Make sure your accessible register or
checkout lane is always open when the store is

open.

1. Always ask first if a person with a disability

needs assistance, never assume.

22. If a customer who is blind needs to be led to a
location in your business, offer the person your

arm. Wait for them to accept the assistance.

23. If a person with a disability requests that you
modify policy or provide additional assistance,
consider the request meaningfully. There may be
a legal requirement to do so. (i.e. if your business
requires a drivers license to rent an item,
consider accepting another form of state issued

identification).

24. If you have a pool lift, make sure it is out and
ready to use, battery charged, lift uncovered, at

all times when the pool is open.

25. Customer feedback is a great opportunity to
learn about your customers and their thoughts
on how accessible your business is. Be open to
receiving feedback. You may be preventing a

lawsuit in the process.



Consectetuer arcu ipsum ornare pellentesque
vehicula, in vehicula diam, ornare magna erat.

Lorem ipsum dolor sit amet, ligula
suspendisse nulla pretium, rhoncus tempor
fermentum, enim integer ad vestibulum
volutpat. Nisl rhoncus turpis est, vel elit,
congue wisi enim nunc ultricies sit, magna
tincidunt. Maecenas aliquam maecenas ligula
nostra, accumsan taciti. Sociis mauris in
integer, a dolor netus non dui aliquet, sagittis
felis sodales, dolor sociis mauris, vel eu libero
cras. Faucibus at. Arcu habitasse elementum
est, ipsum purus pede porttitor class, ut
adipiscing, aliquet sed auctor, imperdiet arcu
per diam dapibus libero duis. Enim eros in
vel, volutpat nec pellentesque leo, temporibus
scelerisque nec. Ac dolor ac adipiscing amet
bibendum nullam, lacus molestie ut libero
nec, diam et, pharetra sodales, feugiat
ullamcorper id tempor id vitae. Mauris

pretium aliquet, lectus tincidunt.




