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What is 
Veteran-Directed

Care? 
Veteran-Directed Care gives

Veterans of all ages the
opportunity to receive the Home

and Community Services they
need in a consumer-directed way.

Veteran-Directed Care is for
Veterans who need assistance

with activities of daily living 
(e.g., bathing and getting dressed)

or instrumental activities of daily
living (e.g., fixing meals), are
isolated, or their caregiver is

experiencing burden.

Veterans in this program are given
a flexible budget for services that

can be managed by the Veteran or
the family caregiver. Veteran-

Directed Care can be used to help
Veterans continue to live at home

or in their community.

Mann-Grandstaff 
VA Medical Center 

4815 N. Assembly St.
Spokane, WA, 99205 

Phone: 509-434-7000 
Toll-free: 800-325-7940
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Questions?  Call Us!
Disability Action Center-NW

208.883.0523
505 N. Main Street
Moscow, ID  83843
dac@dacnw.org



Since Veteran-Directed Care 
is part of the VHA Standard

Medical Benefits Package, all
enrolled Veterans are eligible 
IF they meet the clinical need 

for the service and it is available. 

NOTE: This VA program is only
available in certain locations.
A copay for Veteran-Directed

Care services may be charged
based on your VA service-

connected disability status.

Am I Eligible?What Services 
Can I Get?

As part of this program,
Veterans and their caregiver

have more access, choice and
control over their home care

services or long-term care
services.  For example, 

Veterans can:

 • Decide what mix of services    
     will best meet their needs

 • Hire their own personal care  
     aides (which might include  

     their own family member 
or neighbor)

 • Buy items and services 
that will help them live 
     independently in the 

     community

How Do I Decide If 
It Is Right For Me?

You can use the “Veteran
Decision Aid For Care At Home
Or In The Community” tool at

https://www.va.gov/
GERIATRICS/docs/Veteran

_Decision_Aid.pdf 
or contact your VA Social
Worker to help you figure 

out what home care services 
or long term care services 
may best meet your needs 

now or in the future.

If you are already enrolled 
in the VAMC service, 

please speak with your 
VA Primary Care Provider 

or VA Contracted 
Community Primary 

Care Provider regarding
making a referral 

for services.


